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 PRESCRIPTION REFILL POLICY 

 Non-Controlled Medications: 

 Please contact your pharmacy to have them initiate the request of the prescription you 
 are needing refilled. Once we receive their request, we will respond within 72 
 business-hours. If you have not heard from your pharmacy within 72 business-hours, 
 you may call our office at (541) 758-0766 to check on the status of your refill. There is a 
 chance we may not have received the request from the pharmacy. 

 Controlled Medications: 

 ALL  controlled medications  MUST  be refilled in an  office visit with your primary care 
 provider. If you are needing a refill, please call our office to schedule an appointment. 

 New / Temporary Medications: 

 ALL  new and/or temporary  medications (i.e., antibiotics)  MUST  be  discussed and filled 
 in an office visit with your primary care provider. If you are wanting a new or temporary 
 prescription, please contact our office to schedule an appointment. 


